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Isabella Thoburn College is first Christian women’s College in south Asia. It 
is run by the Isabella Thoburn Society of the Methodist Church in India and 
is an Associate College of the University of Lucknow. 
The college has an enrolment of more than 4000 students in under-graduate, 
post graduate and in professional courses like teacher’s training and library 
science. 
In order to get the feedback from the student body and to find out specific area 
where improvement can be done. A ‘Student Satisfaction Survey’ was 
conducted online. 
Through the analysis of the data obtained by SSS we found that majority of the 
students felt that the faculty was well prepared for their class, 84% felt that the 
faculty were able to effectively communicate with the students, they agreed that 
college has proper method of internal evaluation and faculty is fair in internal 
evaluation. Majority of the students were pleased with the faculty who they felt 
always mentored them in achieving their goals and agreed with the fact that 
the institution provides them with multiple opportunities to learn, grow and 
encourage them to participate in extracurricular activities. 93.7 % of the 
respondents said that efforts were being made by the institution/ teachers to 
inculcate soft skills, life skills, and employability skills to make them ready for 
the world of work. Most of the respondents agreed that the overall quality of the 
teaching-learning process in the institution is very good. 
The graphical representation of data is given below 
 
 
 
 

 
 

 



 

 

 

 



 

 

 

 



 

 



 

 



 

 


